Commitment to Improve After Service
Interruption

Date: [Insert Date]
Dear [Recipient's Name],

We sincerely apologize for the recent interruption in service that affected you on [Insert Date of
Interruption]. We understand the impact this may have had on you and your experience with us.

At [Company Name], we value our customers and are deeply committed to providing the highest
level of service. To that end, we have undertaken a thorough review of the incident and are
implementing the following measures to prevent such occurrences in the future:

e [Action Item 1]
« [Action Item 2]
e [Action Item 3]

We appreciate your understanding and patience during this time. It is our priority to restore your
trust and ensure your satisfaction with our services. Should you have any further questions or
concerns, please do not hesitate to reach out to us at [Contact Information].

Thank you for your continued support.

Sincerely,

[Your Name]
[Your Position]
[Company Name]



