Support Service Agreement Assessment

Date: [Insert Date]

To: [Recipient's Name]

[Recipient's Position]

[Company Name]

[Company Address]

Dear [Recipient's Name],

We are writing to express our commitment to providing exceptional support services as outlined

in our agreement dated [Insert Date of Agreement]. This assessment aims to evaluate the
effectiveness and efficiency of the services rendered and to identify areas for improvement.

Assessment Overview

The assessment will cover the following key areas:

e Service Accessibility

e Response Times

o Customer Satisfaction

o Issue Resolution Effectiveness
Next Steps

We propose scheduling a meeting to discuss this assessment in detail and gather any specific
feedback you might have. Please let us know your availability in the coming weeks.

Thank you for your continued partnership. We look forward to your insights.
Sincerely,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



