
Service Level Agreement Review 

Date: [Insert Date] 

To: [Recipient Name] 

From: [Your Name] 

Subject: Review of Service Level Agreement 

Dear [Recipient Name], 

I hope this message finds you well. As part of our commitment to maintaining high service 

standards and continuous improvement, I am writing to initiate a review of our current Service 

Level Agreement (SLA) dated [Insert SLA Date]. 

The purpose of this review is to: 

• Evaluate the effectiveness of the current SLA in meeting our operational goals. 

• Identify any areas needing adjustment or improvement. 

• Ensure alignment with our business objectives moving forward. 

Please find attached the current SLA document for your review. I would appreciate it if you 

could provide your feedback and any suggestions by [Insert Deadline]. 

Thank you for your cooperation. I look forward to your insights. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


