
Warranty Claim for Furniture Damage 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Retailer's Name]  

[Retailer's Address]  

[City, State, Zip Code]  

Dear [Retailer's Name], 

I am writing to formally submit a warranty claim for damage to a piece of furniture that I 

purchased from your store on [Purchase Date]. The item in question is [Item Description], and it 

has sustained damage due to [Describe the cause of damage].  

Attached are copies of my purchase receipt and photographs of the damage for your review. 

According to the warranty terms, I believe I am entitled to a repair, replacement, or refund for 

this item.  

Please let me know the next steps in processing this claim. I appreciate your prompt attention to 

this matter and look forward to your reply.  

Thank you. 

Sincerely, 

[Your Name] 


