
Support Inquiry for Password Retrieval 

Date: [Insert Date] 

To Whom It May Concern, 

I hope this message finds you well. I am writing to request assistance with retrieving my 

password for my account on [Insert Platform/Website Name]. 

My account details are as follows: 

• Username: [Insert Username] 

• Email associated with the account: [Insert Email] 

Unfortunately, I have been unable to reset my password using the standard password recovery 

options. I would appreciate any help you can provide in retrieving my password or resetting it. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Best regards, 

[Your Name] 

[Your Contact Information] 


