
Subject: Request for Assistance with Account 

Password Issue 

Dear [Support Team/Specific Name], 

I hope this message finds you well. I am writing to seek your assistance regarding an ongoing 

issue with my account password. Despite several attempts, I have been unable to reset my 

password due to [briefly explain the issue, e.g., not receiving the reset email, error messages, 

etc.]. 

My account details are as follows: 

• Username: [Your Username] 

• Email associated with the account: [Your Email] 

I would appreciate your prompt support in resolving this matter, as I need access to my account 

urgently for [mention any reason, e.g., pending work, personal matters, etc.]. Please let me know 

if you require any more information from my side to expedite the process. 

Thank you very much for your attention to this matter. I look forward to your swift response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


