
Subject: Inquiry for Resetting Login 

Credentials 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to request assistance in resetting my login 

credentials for my account associated with the email address [your email address]. 

Unfortunately, I am unable to access my account due to [brief explanation of the issue, e.g., 

forgetting password, account lockout]. I would appreciate your guidance on the steps necessary 

to regain access. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Best regards, 

[Your Name] 

[Your Contact Information] 


