Scheduled Software Enhancement Notice

Date: [Insert Date]
Dear [Recipient's Name],

We are writing to inform you of an upcoming enhancement scheduled for our software,
[Software Name]. The enhancement will take place on [Scheduled Date] from [Start Time] to
[End Time]. During this period, the software may be temporarily unavailable.

The key improvements being implemented include:

e [Improvement 1]
o [Improvement 2]
e [Improvement 3]

We understand that downtime can impact your operations, and we appreciate your understanding
as we work to improve your experience with our software. Please feel free to reach out to our
support team at [Support Email] or [Support Phone Number] should you have any questions or
concerns.

Thank you for your continued support.
Sincerely,
[Your Name]

[Your Title]
[Your Company]



