
Inquiry for Troubleshooting Assistance 

Date: [Insert Date] 

To: [Recipient's Name] 

Company: [Recipient's Company] 

Address: [Recipient's Address] 

Email: [Recipient's Email] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to seek your assistance regarding a 

troubleshooting issue I am currently experiencing with [brief description of the product/service]. 

Despite my efforts to resolve the problem, I have been unsuccessful and would greatly appreciate 

your expertise. 

Details of the issue are as follows: 

• Product/Service Name: [Product/Service Name] 

• Issue Description: [Description of the issue] 

• Steps Taken: [Steps you have taken to troubleshoot] 

• Error Messages: [Any error messages received] 

Your guidance on this matter would be invaluable, and I am eager to hear your 

recommendations. Please let me know if you require any additional information to assist with 

troubleshooting. 

Thank you for your time and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


