
Support Ticket Follow-Up 

Dear [Customer Name], 

Thank you for reaching out to us regarding your support ticket #[Ticket Number]. We appreciate 

your patience as we work to resolve your issue. 

We wanted to follow up to see if you have had any further issues or if you need additional 

assistance. Our team is committed to ensuring your satisfaction and is here to help. 

Please let us know how we can assist you further. 

Thank you for choosing [Company Name]. We look forward to your response. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


