
Quality Assurance Letter for Service 

Evaluation 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Date: [Insert Date] 

To: [Recipient Name] 

[Recipient Title] 

[Recipient Company Name] 

[Recipient Company Address] 

[City, State, Zip Code] 

Subject: Quality Assurance in Service Evaluation 

Dear [Recipient Name], 

We are writing to confirm our engagement with [Recipient Company Name] for the purpose of 

conducting a thorough quality assurance evaluation of the services provided by your 

organization. Our goal is to ensure that the highest standards are being upheld and that the 

services meet the expectations of your clients. 

This evaluation will involve the following: 

• Review of service delivery processes 

• Assessment of customer feedback and satisfaction 

• Identifying areas for improvement and providing recommendations 

We will commence our evaluation on [Start Date] and anticipate concluding it by [End Date]. 

Throughout this period, we will provide consistent communication and updates regarding our 

findings. 



We look forward to working collaboratively to enhance the quality of services within your 

organization. Should you have any questions or require further information, please do not 

hesitate to contact us. 

Thank you for your trust in our consultancy services. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company Name] 


