
Client Feedback Discussion 

Date: [Insert Date] 

To: [Client's Name] 

From: [Your Name] 

Subject: Strategic Client Feedback Discussion 

Dear [Client's Name], 

I hope this message finds you well. As part of our commitment to providing exceptional service 

and continually improving our offerings, we would like to schedule a feedback discussion with 

you. 

During this session, we aim to gather your thoughts on: 

• Your overall experience with our services 

• Areas where we are excelling 

• Opportunities for improvement 

• Your future needs and expectations 

We believe that your insights will be invaluable in shaping our strategic direction and enhancing 

our partnership. Please let us know your availability for a brief meeting within the next two 

weeks. 

Thank you for your time and continued trust in us. We look forward to hearing from you soon. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


