Dear [Client's Name],

I hope this message finds you well. As a valued client of [Your Company Name], we are always
striving to improve our services and offerings. Your feedback is essential in helping us achieve
this goal.

We would greatly appreciate it if you could take a few moments to share your experience
working with us. Your insights will not only help us, but they can also assist potential clients in
making their decisions.

To make this process easier for you, here are a few questions to consider:

e What specific problem were you looking to solve when you chose our services?

e How has our product/service met your expectations?

e What particular features or aspects did you find most beneficial?

« Would you recommend us to others? Why or why not?

Your honest and detailed feedback would mean a lot to us. If you could reply by [specific date],
that would be fantastic.

Thank you for your time and support. We look forward to hearing your thoughts!
Warm regards,

[Your Name]

[Your Position]

[Your Company Name]
[Your Contact Information]



