
Customer Satisfaction Follow-Up 

Dear [Customer's Name], 

Thank you for choosing [Company Name]. We hope you are enjoying your recent purchase of 

[Product/Service]. Your satisfaction is our top priority, and we would love to hear your feedback. 

Please take a moment to complete our quick survey: [Survey Link]. Your insights help us 

improve and serve you better. 

If you have any further questions or concerns, feel free to reach out to us at [Contact 

Information]. 

Thank you once again for your support! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Phone Number] 

[Company Email] 


