
Service Delivery Feedback Request 

Dear [Customer's Name], 

We hope this message finds you well. At [Your Company Name], we strive to provide the best 

possible service to our clients. Your feedback is invaluable in helping us achieve this goal. 

We would greatly appreciate it if you could take a moment to share your thoughts on your recent 

experience with our services. Please consider the following questions: 

• How satisfied were you with our service delivery? 

• Were our staff members courteous and professional? 

• Is there anything we could have done better? 

• Would you recommend our services to others? 

Your insights will help us enhance our services and ensure that we continue to meet your 

expectations. Please reply to this email or click on the following link to complete a short survey: 

[Insert Survey Link]. 

Thank you for your time and feedback! 

Best regards, 

[Your Name] 

[Your Job Title] 

[Your Company Name] 

[Your Contact Information] 


