
Consultancy Services Satisfaction Survey 

Dear [Client's Name], 

We hope this message finds you well. Thank you for choosing [Consultancy Firm Name] for 

your consulting needs. We strive to provide the best services and would appreciate your 

feedback. 

Please take a moment to complete our satisfaction survey: 

Survey Questions: 

1. How satisfied were you with our services? (1- Very Dissatisfied, 5- Very Satisfied) 

2. How would you rate the professionalism of our team? 

3. Was our communication effective throughout the consultancy process? 

4. What aspects of our service exceeded your expectations? 

5. What areas do you think we can improve upon? 

Your feedback is invaluable, and it will help us improve our services. Please return the 

completed survey by [Due Date]. 

Thank you for your time and insights! 

Sincerely, 

[Your Name] 

[Your Title] 

[Consultancy Firm Name] 

[Contact Information] 


