
Client Feedback on Consultancy Services 

Date: [Insert Date] 

To: [Consultancy Firm Name] 

Attn: [Consultant's Name] 

Dear [Consultant's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the consultancy 

services rendered by [Consultancy Firm Name] during [Project/Engagement Name]. 

Overall Experience 

We were pleased with the overall experience and appreciate your team's expertise in addressing 

our needs. 

Specific Feedback 

Communication: [Provide specific feedback on communication effectiveness] 

Expertise: [Provide specific feedback on consultant's expertise] 

Value: [Provide specific feedback on value delivered] 

Suggestions for Improvement 

[Highlight any suggestions for improvement] 

Thank you once again for your dedication and hard work. We look forward to collaborating with 

you in the future. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


