
Letter of Commitment and Apology 

Date: [Insert Date] 

[Your Name] 

[Your Position] 

[Your Company] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to sincerely apologize for the recent incident 

involving the protection of your personal information. We understand the trust you place in us, 

and we regret any distress this matter may have caused. 

Due to unforeseen circumstances, there was a lapse in our security measures, which has 

compromised your information. We take this situation very seriously and are committed to 

rectifying it. 

To prevent future occurrences, we have implemented the following measures: 

• Enhanced security protocols 

• Regular audits of our data protection measures 

• Increased training for our staff on information security 

Your privacy is paramount to us, and we are dedicated to ensuring that your information is 

safeguarded. If you have any questions or need further assistance, please do not hesitate to reach 

out to me directly at [Your Phone Number] or [Your Email Address]. 

Thank you for your understanding in this matter. We genuinely value your trust and are 

committed to making things right. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


