
Letter of Regret for Inadequate Customer Support 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to sincerely apologize for the inadequate 

customer support you have experienced during your recent interaction with our team. 

Your feedback is extremely important to us, and we understand that we have not met your 

expectations. We are currently reviewing the matter to ensure that we improve our service 

quality and prevent similar issues in the future. 

We value your business and are committed to regaining your trust. As a token of our apology, we 

would like to offer you [compensation details, if applicable]. 

Thank you for your understanding, and please do not hesitate to reach out to us if you have any 

further concerns. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


