
IT Services Evaluation Questionnaire 

Dear [Client's Name], 

We value your feedback and would appreciate your input regarding our IT services. Please take a 

few moments to complete this evaluation questionnaire. 

Service Quality 

How would you rate the quality of our IT services? (1-5) 

 

Responsiveness 

How responsive have we been to your IT needs? (1-5) 

 

Support 

How would you rate the technical support provided? (1-5) 

 

Overall Satisfaction 

Overall, how satisfied are you with our services? (1-5) 

 

Additional Comments 

Please provide any additional comments or suggestions: 

 

 

 

Thank you for your time and feedback! 

Sincerely,  

[Your Company Name] 


