
Inquiry for IT Setup Feedback 

Dear [Client's Name], 

We hope this message finds you well. We are reaching out to gather your feedback regarding 

your recent IT setup with us. Your insights are vital for improving our services and ensuring that 

your experience meets your expectations. 

Please take a moment to share your thoughts on the following: 

• Overall satisfaction with the IT setup process 

• Functionality and performance of the installed systems 

• Any challenges you faced during implementation 

• Suggestions for improvement 

We genuinely appreciate your input and value your partnership. Thank you for taking the time to 

help us enhance our services. Please feel free to reply to this email or contact us directly at [Your 

Contact Information]. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


