
Feedback Request on New Software Usage 

Dear [Recipient's Name], 

I hope this message finds you well. As you know, we recently implemented [Software Name] to 

enhance our operations and improve productivity. 

We would greatly appreciate your feedback on your experience using the software thus far. Your 

insights are invaluable to us as we strive to optimize its functionality and address any challenges 

you may have encountered. 

Please take a few minutes to share your thoughts by responding to this email or filling out the 

attached feedback form. Your feedback will be instrumental in helping us make necessary 

adjustments and ensure a better user experience for everyone. 

Thank you for your cooperation and support. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


