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Introduction 

This report summarizes the findings from the recent IT survey conducted to gather feedback for 

continuous improvement within our organization. 

Survey Overview 

The survey was distributed to all employees with the goal of understanding their experiences and 

satisfaction with our IT services. 

Key Findings 

• Satisfaction Levels: [Include data or metrics] 

• Common Issues: [List main issues identified] 

• Suggestions for Improvement: [Summarize key suggestions] 

Action Plan 

Based on feedback, the following actions will be taken: 

1. [Action Item 1] 

2. [Action Item 2] 

3. [Action Item 3] 

Conclusion 

Your feedback is crucial for our continuous improvement efforts. We appreciate your 

participation in the survey and your input for enhancing our IT services. 

Next Steps 

We will monitor progress on the action items and communicate updates to all employees by 

[insert date]. 

Contact Information 



If you have further questions or suggestions, please feel free to reach out to [Your Contact 

Information]. 

Thank you for your attention. 


