
IT Survey Outcomes Analysis 

Date: [Insert Date] 

To: [Department Name] 

From: [Your Name/Position] 

Introduction 

We recently conducted an IT survey to gather feedback regarding our departmental technology 

and systems. Below are the key outcomes and analysis based on the responses received. 

Survey Overview 

Total Responses: [Insert Number] 

Response Rate: [Insert Percentage] 

Key Findings 

• 72% of respondents reported satisfaction with the current IT support services. 

• 65% requested additional training on software tools. 

• 55% indicated issues with system downtime affecting productivity. 

Recommendations 

1. Enhance IT support availability during peak hours. 

2. Implement regular training sessions for employees. 

3. Invest in infrastructure upgrades to minimize downtime. 

Next Steps 

We will schedule a departmental meeting to discuss these findings and develop an action plan. 

Please prepare any additional feedback you may have. 

Thank you for your participation in the survey. 

Sincerely, 

[Your Name] 

[Your Position] 


