I'T Survey Insights for Team Discussions

Dear Team,

I hope this message finds you well. As we continue to enhance our IT services, | wanted to share
some insightful findings from our recent IT survey.

Key Insights

o User Experience: 75% of respondents reported improved user experience with our new
system updates.

o Response Time: 60% expressed satisfaction with our support response time, but there's
room for improvement.

e Training Needs: 40% of users indicated they require additional training on certain
applications.

Discussion Points

1. Strategies to enhance support response times.
2. ldentifying further training opportunities based on user feedback.
3. Exploring ways to improve the overall user experience.

Please come prepared to discuss these insights in our upcoming meeting on [Date].
Thank you for your attention and contribution to improving our IT services.

Best regards,

[Your Name]

[Your Job Title]
[Your Contact Information]



