
Request for Internet Service Upgrade 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Your Email] 

[Your Phone Number] 

 

[Internet Service Provider's Name] 

[Provider's Address] 

[City, State, ZIP Code] 

 

Dear [Provider's Customer Service Team/Specific Individual's Name], 

I hope this message finds you well. I am writing to formally request an upgrade to my current 

internet service plan. As a loyal customer (Account Number: [Your Account Number]), I have 

been experiencing increasing demands for higher bandwidth due to [briefly explain reason, e.g., 

remote work, online gaming, etc.]. 

I would like to explore the options available for upgrading my service to accommodate my needs 

better. If possible, I would appreciate information regarding the latest packages, pricing, and any 

installation requirements. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Signature (if sending a hard copy)] 

[Your Printed Name] 


