
Request for Internet Service Enhancement 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Provider Name] 

[Provider Address] 

[City, State, Zip Code] 

Dear [Provider's Representative], 

I hope this letter finds you well. I am writing to request an enhancement to my current internet 

service at my residence. My account number is [Your Account Number]. 

Over the past few months, I have experienced slower than expected internet speeds, which has 

affected both my personal and professional activities. Given the increasing demand for reliable 

internet, I would like to explore options for upgrading my current plan to better meet my needs. 

Please let me know what options are available, including any potential upgrades and associated 

costs. I would appreciate your prompt attention to this matter, as reliable internet service is 

essential for my daily activities. 

Thank you for your assistance. I look forward to hearing from you soon. 

Sincerely, 

[Your Name] 


