
Apology Letter Regarding IT Security 

Breach 

Date: [Insert Date] 

To Our Valued Stakeholders, 

We are writing to inform you of a recent IT security breach that has occurred within our 

organization. We deeply regret any inconvenience this may have caused and want to assure you 

that we are taking immediate steps to address the situation. 

On [Insert Date of Breach], we discovered unauthorized access to our systems that may have 

compromised certain sensitive information. The security of your data is our utmost priority, and 

we are committed to rectifying this situation promptly and effectively. 

We have engaged leading cybersecurity experts to assist us in investigating the breach and to 

enhance our security measures moving forward. Additionally, we have established a dedicated 

team to communicate directly with affected parties and provide support throughout this process. 

We understand the trust you place in us, and we sincerely apologize for any distress this incident 

may have caused. We are taking this matter very seriously and are dedicated to ensuring this 

does not happen again in the future. 

Thank you for your understanding and support during this challenging time. Please feel free to 

reach out to us at [Insert Contact Information] with any questions or concerns you may have. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 


