
Feedback Request for Service Improvement 

Dear [Employee Name], 

We hope this message finds you well. As part of the IT Department's commitment to providing 

the best possible services, we are seeking your valuable feedback regarding your recent 

experiences with our IT support. 

Your input is crucial in helping us identify areas for improvement and enhancing our service 

delivery. We kindly ask you to take a few moments to share your thoughts on the following: 

• Quality of IT support received 

• Response time to your requests 

• Overall satisfaction with our services 

• Suggestions for improvement 

Please respond to this email with your feedback by [Deadline Date]. Your insights are greatly 

appreciated and will be instrumental in guiding our initiatives towards better service. 

Thank you for your time and assistance! 

Best regards, 

[Your Name] 

[Your Position] 

IT Department 


