
IT Support Contact Information for Remote 

Workers 

Dear Team, 

For any IT support inquiries while working remotely, please use the following contact details: 

IT Support Contact 

• Email: itsupport@example.com 

• Phone: +1 (555) 123-4567 

• Helpdesk Portal: https://helpdesk.example.com 

For urgent issues, please call our support hotline during business hours, or submit a ticket 

through the Helpdesk Portal for non-urgent matters. Our IT team is here to assist you. 

Thank you and stay safe! 

Best Regards, 

IT Department 

https://helpdesk.example.com/

