
Request for Feedback 

Dear [Recipient's Name], 

I hope this message finds you well. We are continually striving to improve our remote IT 

infrastructure and would greatly appreciate your feedback. 

Could you please take a few moments to provide your thoughts on the following areas: 

• Performance and reliability of remote access tools 

• Usability of IT support resources 

• Overall satisfaction with our current IT infrastructure 

• Any specific issues or suggestions for improvement 

Your insights are invaluable to us and will help enhance our services. Please respond by [specific 

date] if possible. 

Thank you for your time and input! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 


