
Invitation to Provide Feedback on IT 

Services 

Dear [Employee Name], 

We are continually striving to improve our IT services and would like to hear your valuable 

feedback. Your insights play a crucial role in enhancing our IT support and ensuring that we 

meet your needs effectively. 

Please take a moment to share your thoughts regarding our IT services by participating in our 

feedback questionnaire. The survey will cover various aspects of our service delivery, including 

responsiveness, effectiveness, and overall satisfaction. 

Access the feedback form here: Feedback Form 

Your responses will remain confidential and are greatly appreciated. The deadline for submitting 

feedback is [Deadline Date]. 

Thank you for your time and contribution to improving our IT services! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Contact Information] 

[Company Name] 
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