
We Value Your Feedback! 

Dear [User's Name], 

Thank you for using our IT helpdesk services. We strive to provide the best support possible, and 

your feedback is crucial in helping us achieve that goal. 

Please take a few moments to share your thoughts regarding your recent support experience: 

• How would you rate your overall experience? (1-5) 

• How satisfied were you with the response time? 

• Was your issue resolved to your satisfaction? 

• Any additional comments or suggestions? 

Your feedback will help us improve our services. Please reply to this email with your answers or 

click on the link below to fill out our brief survey: 

Take the Feedback Survey 

Thank you for your time! 

Best Regards, 

[Your IT Helpdesk Team] 
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