Important Notice: Software Patch Schedule

Dear Valued Users,

We would like to inform you that we will be implementing scheduled software patch updates to
enhance system security and performance. Below are the details of the upcoming patches:

Patch Schedule
« Date: October 15, 2023

e Time: 02:00 AM - 04:00 AM (UTC)
e Duration: Approximately 2 hours

What to Expect

During this period, our services may be temporarily unavailable. We recommend saving your
work and logging out of the system before the scheduled time.

Support

If you have any questions or require assistance, please contact our support team at
support@example.com.

Thank you for your understanding and cooperation.

Best regards,
Your Software Team
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