
IT Support and Onboarding Feedback 

Dear [Employee Name], 

We hope this message finds you well. We value your feedback regarding your recent IT support 

experience and onboarding process. 

IT Support Feedback 

Please share your thoughts on the following: 

• How satisfied were you with the assistance provided? 

• Did your issue get resolved in a timely manner? 

• Any suggestions for improvement? 

Onboarding Feedback 

We would appreciate your insights on: 

• How clear was the onboarding process? 

• Were all necessary resources provided? 

• Do you have any recommendations for enhancing the experience? 

Your feedback is crucial in helping us improve our services. Please respond by [date] to ensure 

your comments are considered. 

Thank you for your time! 

Best regards, 

[Your Name] 

[Your Title] 

[Your Company] 


