
Logistics Standard Operating Procedure 

(SOP) 

Quality Assurance 

Date: [Insert Date] 

To: [Insert Recipient's Name] 

From: [Insert Your Name] 

Subject: Logistics Standard Operating Procedure for Quality Assurance 

1. Purpose 

This Standard Operating Procedure (SOP) outlines the quality assurance measures and protocols 

to be followed in the logistics department to ensure the highest standards of service delivery. 

2. Scope 

This SOP applies to all logistics personnel involved in the handling, storage, and transportation 

of goods. 

3. Responsibilities 

All logistics team members are required to adhere to this SOP to maintain quality standards and 

ensure compliance with company policies. 

4. Procedures 

1. Receive Goods: Verify the condition and quantity of received items. 

2. Storage: Store items in designated areas labeled appropriately. 

3. Transportation: Follow proper handling and transportation protocols. 

4. Documentation: Keep accurate records of all goods movements. 

5. Feedback: Collect and address feedback regarding logistics operations. 

5. Quality Control Measures 

Regular audits should be conducted to assess compliance with this SOP. Inconsistencies should 

be reported and addressed immediately. 

6. Review and Updates 



This SOP will be reviewed annually or as needed to reflect changes in operations or regulations. 

For any queries related to this SOP, please contact me directly. 

Best regards, 

[Your Name] 

[Your Job Title] 

[Your Contact Information] 


