Carrier Quality Assessment

Date: [Insert Date]

To: [Carrier Name]

Address: [Carrier Address]
Dear [Carrier Contact Name],

We are writing to provide an assessment of carrier quality based on recent evaluations. This
review focuses on various key performance indicators including:

Delivery Timeliness
Customer Service Responsiveness

Claim Resolution Efficiency
Overall Communication

After analyzing the data from the past [Insert Time Period], we have observed the following
results:

Performance Highlights

o Delivery Timeliness: [Insert Score]
o Customer Service: [Insert Score]
e Claims Handling: [Insert Score]

Overall, your service has [Insert Overall Assessment], and we encourage continuous
improvement in the highlighted areas.

Thank you for your attention to this assessment. We appreciate your continued partnership and
look forward to enhancing our collaboration.

Sincerely,

[Your Name]
[Your Position]
[Your Company]

[Your Contact Information]



