
Feedback on Freight Logistics Service 

Date: [Insert Date] 

To: [Service Provider's Name] 

From: [Your Name] 

Subject: Freight Logistics Service Assessment Feedback 

Dear [Service Provider's Name], 

We appreciate your services in handling our recent shipments. After carefully reviewing the 

logistics process, we would like to provide the following feedback: 

Strengths: 

• Timely delivery of shipments 

• Effective communication throughout the process 

• Professional and courteous staff 

Areas for Improvement: 

• More transparency regarding shipment tracking 

• Improved handling of fragile items 

• Enhanced customer service response times 

Overall, we are satisfied with your service, and we hope to see continuous improvement in the 

areas mentioned above. Thank you for your commitment to quality service. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


