
Logistics Emergency Response Notification 

Date: [Insert Date] 

To: [Vendor Name] 

From: [Your Company Name] 

Subject: Urgent Response Required for Vendor Issue 

Dear [Vendor Contact Name], 

We hope this message finds you well. We are writing to notify you of an unexpected issue that 

has arisen concerning our ongoing logistics operations. We value our partnership and aim to 

address these challenges swiftly and effectively. 

Details of the Issue: 

• Issue Description: [Brief Description of the Issue] 

• Date of Occurrence: [Insert Date] 

• Impact on Operations: [Describe Impact] 

In order to mitigate the effects of this situation, we ask for your immediate attention and a 

response by [Insert Deadline for Response]. Please provide us with the following information: 

• Actions taken to resolve the issue 

• Estimated timeline for resolution 

• Any additional support you may require from our end 

We appreciate your prompt cooperation and support during this emergency situation. If you have 

any questions, please do not hesitate to reach out to us directly at [Your Contact Information]. 

Thank you for your urgent attention to this matter. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company Name] 

[Your Contact Information] 


