
Shipping Method Assessment 

Date: [Insert Date] 

To: [Recipient's Name] 

Company: [Recipient's Company] 

Address: [Recipient's Address] 

City, State, Zip: [City, State, Zip] 

Dear [Recipient's Name], 

We are writing to assess the shipping methods currently utilized for our transactions. In our 

pursuit of optimizing efficiency and reducing costs, we would like to gather insights on the 

following: 

• Current shipping methods and carriers used 

• Delivery timeframes and rates 

• Handling procedures and packaging standards 

• Any recent changes in shipping policies 

• Customer feedback regarding shipping and delivery 

We appreciate your cooperation in providing detailed information regarding the above points. 

Your input is invaluable for improving our shipping process and enhancing customer 

satisfaction. 

Thank you for your attention to this matter. We look forward to your prompt response. 

Sincerely, 

[Your Name]  

[Your Position]  

[Your Company]  

[Your Contact Information] 


