
Logistics Service Satisfaction Feedback Form 

Dear [Customer's Name], 

Thank you for using our logistics services. We value your feedback and would appreciate it if 

you could take a moment to share your experience with us. 

Please fill out the following:  

1. How would you rate the quality of our service? 

Excellent Good Average Poor  

 

2. Was your shipment delivered on time? 

Yes No  

 

3. Additional comments or suggestions: 

 

 

 

Thank you for your valuable feedback! 

Sincerely, 

[Your Company Name] 


