
Logistics Service Performance Feedback 

Inquiry 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our ongoing commitment to improving our 

services, we would like to hear your feedback regarding the logistics services provided to you. 

Please take a moment to answer the following questions: 

• How would you rate the timeliness of our deliveries? 

• Were our staff helpful and courteous? 

• Did our services meet your expectations? 

• What can we improve upon for future services? 

Your feedback is invaluable to us and will help enhance our operations. Please respond by [insert 

deadline]. 

Thank you for your time and assistance. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


