Logistics Service Improvement Feedback
Solicitation

Dear [Recipient's Name],

We hope this message finds you well. At [Your Company Name], we are committed to providing
you with the best logistics services possible. To continually improve our offerings, we value your
feedback regarding your recent experiences with our services.

We would greatly appreciate it if you could take a few moments to share your thoughts on the
following:

o Overall satisfaction with our logistics services

o Areas where you feel we excelled

e Suggestions for improvement

o Any specific incidents that stood out

Your feedback is crucial in helping us enhance our services and ensure that we meet your needs
effectively.

Please reply to this email or fill out our feedback form [insert link to feedback form] by [insert
deadline]. Thank you for your time and valuable insights.

Best regards,

[Your Name]

[Your Position]

[Your Company Name]
[Your Contact Information]



