
Customer Opinion Questionnaire 

Dear Valued Customer, 

We appreciate your feedback regarding our logistics services. Your opinion is important to us 

and will help us improve our services. Please take a few moments to fill out this questionnaire. 

Questionnaire 

Name: 

 

 

Email: 

 

 

How would you rate our service quality? 

Excellent Good Average Poor  

 

Was your delivery on time? 

Yes No  

 

Additional Comments: 

 

 

 

Thank you for your time and feedback! 

Sincerely, 

Your Logistics Team 


