
Client Satisfaction Survey 

Dear [Client's Name], 

We value your feedback and would like to invite you to participate in our logistics service client 

satisfaction survey. Your insights are crucial in helping us enhance our services. 

Survey Link: 

Click here to access the survey 

Survey Details: 

The survey will take approximately [X minutes] to complete. Your responses will be kept 

confidential and will only be used for service improvement purposes. 

Incentive: 

As a token of our appreciation, all participants will be entered into a draw for [Incentive Details]. 

Thank you for your time and valuable feedback! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 
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