
Logistics Service Satisfaction Survey 

Dear Valued Customer, 

Thank you for choosing our logistics services. We are committed to providing you with the best 

possible experience. To help us improve our services, we would like to invite you to participate 

in our satisfaction survey. 

Survey Details 

Please take a few moments to share your thoughts about our logistics services by answering the 

following questions: 

1. How satisfied are you with the overall service provided? 

2. How would you rate the professionalism of our staff? 

3. Were your shipments delivered on time? 

4. How likely are you to recommend our services to others? 

5. Any additional comments or suggestions: 

Your feedback is essential in helping us improve our services. Please complete the survey by 

[Insert Deadline]. 

Thank you for your time and valuable feedback. 

Sincerely, 

[Your Company Name] 

[Your Contact Information] 


