
Logistics Service Experience Feedback 

Date: [Insert Date] 

To: [Logistics Company Name] 

From: [Your Name] 

Subject: Feedback on Recent Logistics Service Experience 

Dear [Logistics Company Name], 

I hope this message finds you well. I am writing to share my feedback regarding the logistics 

services provided during our recent engagement, which took place from [Start Date] to [End 

Date]. 

Service Overview 

During this period, I utilized your services for [describe the service, e.g., transportation, 

warehousing, etc.]. The overall experience was [briefly rate your experience, e.g., satisfactory, 

exceptional, etc.]. 

Strengths 

• [Strength 1: e.g., punctual deliveries] 

• [Strength 2: e.g., excellent customer service] 

• [Strength 3: e.g., reliable tracking systems] 

Areas for Improvement 

• [Improvement 1: e.g., communication during delays] 

• [Improvement 2: e.g., packaging quality] 

• [Improvement 3: e.g., flexible pricing options] 

Overall, I appreciate your team's efforts and professionalism. I believe addressing the areas for 

improvement mentioned above will further enhance your service quality. 

Thank you for your attention, and I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Position/Company] 

[Your Contact Information] 


