Feedback Invitation

Dear [Partner's Name],

We hope this message finds you well. As part of our commitment to continuous improvement,
we are reaching out to invite you to provide feedback on our logistics partnership.

Your insights are invaluable to us, and we would appreciate if you could take a moment to share
your thoughts on the following:

e Communication efficiency
o Timeliness of deliveries

e Quality of service

e Areas for improvement

Please feel free to reply to this email or complete our online survey at [Survey Link]. Your
feedback will remain confidential and will significantly help us enhance our services.

Thank you for your continued partnership!
Best regards,

[Your Name]

[Your Position]

[Your Company]
[Your Contact Information]



