Dear [Client Name],

We hope this message finds you well. At [Your Company Name], we are continuously striving
to enhance our logistics services and provide you with the best possible experience.

To achieve this, we kindly request your feedback regarding our services. We greatly value your
opinion and would appreciate it if you could take a few moments to share your thoughts on the
following:

o Overall satisfaction with our services
e Quality of communication

o Timeliness of deliveries

e Areas where we can improve

Your insights are invaluable, and your answers will help us to serve you better. Please reply to
this email or fill out the attached feedback form by [due date].

Thank you for your time and support. We look forward to hearing from you soon!

Best regards,

[Your Name]

[Your Position]

[Your Company Name]
[Contact Information]



