Cargo Insurance Claim Letter

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Insurance Company Name]

[Insurance Company Address]

[City, State, Zip Code]

Subject: Cargo Insurance Claim for Dispute Resolution - Claim Number: [Insert Claim Number]

Dear [Claims Adjuster's Name],

I am writing to formally dispute the claim settlement regarding my cargo insurance (Policy
Number: [Insert Policy Number]) for the shipment that occurred on [Insert Shipment Date].

As per the details outlined in my initial claim filed on [Insert Date of Initial Claim], I believe that
the circumstances surrounding the damage/loss of the cargo have not been adequately addressed.
The following evidence supports my position:
o [List of evidence - e.g., photos of the damage, shipping documents, communication
records]
« [Additional evidence]

Given this information, | request a review of my claim and an appropriate resolution to this
matter. | am hopeful that we can arrive at a satisfactory agreement without further escalation.

Please feel free to contact me at [Your Phone Number] or [Your Email Address] to discuss this
matter in further detail.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]



